
Clinical Analytics Physician Users
Frequently Asked Questions

What is Axiom Clinical Analytics software?
Clinical Analytics Software is a powerful healthcare data analytic tool.

What kind of data can I get out of Clinical Analytics?
Clinical Analytics offers measures, opportunity estimates, outcomes assessments and more!

Your data are coming from your organization’s billing system, costing system, and other vendor sources (for
data such as credentialing, peer review, HCAHPS, Core Measures, etc.). Data can include inpatient and
hospital-based outpatient encounters.

What is PPE Reporting?
PPE Reporting is a Clinical Analytics application designed to create static physician-level reports. Reports
can be run for individual physicians or aggregated for physician groups.

How can I use and get data from Clinical Analytics?
Clinical Analytics can provide you data in a number of ways, such as a simple static report pushed to you or
a deep dive into the data.

One way you can access your Clinical Analytics data is through PPE Reports. These can be sent directly to
your email for review and can include a variety of aggregated high-level measures.

The other way is to sign in to the software. Your provider account allows you to dynamically review data in
the Scorecards application and review Physician Practice Evaluation (PPE) reports.

Do I have to sign in to use Clinical Analytics?
No, you can review, annotate, and sign-off your PPE reports electronically via email or handwritten on a
printed PDF.

If you are interested in drilling into the data and using additional analytics, we can work with your
organization to provide you with login credentials and scorecard access. This allows you to look at data for
patients seen by you as a physician.

Who am I being compared to?
The comparison varies depending on how your scorecards or reports are set up.

Clinical Analytics is highly customizable, so comparison is unique to the measure elements most important
to you. For example, you could be compared to your peers within your physician group, or across similar
service lines nationwide. All benchmarking is severity and risk adjusted to ensure an “apples to apples”
comparison across any peer group.
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How do I know the data are correct?
Axiom’s Data Operations team works closely with your facility’s team to ensure the output data in Clinical
Analytics is correct. Every data load is reviewed for accuracy by your facility and on our side.

How do I know these are my patients?
Ongoing data loads in Clinical Analytics are made up of multiple data files from your organization. These
files contain encounter and charge level data. Each individual encounter is sent to Axiom Clinical Analytics
with physicians coded for different roles (attending, operating, consulting, etc.) by your facility. Clinical
Analytics also has an attribution model that can be used to tag physicians to encounters base on an in-depth
algorithm using ordering physician, procedural information and more.

Depending on the reporting output and how reports have been set up to run, your reports are pulling
encounters associated with you as a physician, and aggregating those encounters across your reported
measures and analytics.

Are my patients sicker?
You may have sicker patients, but the benchmark methodology is severity and risk adjusted. This provides
you an apples-to-apples comparison against similar patients, no matter how sick yours are.

Questions?

Contact Axiom Clinical Analytics Support: peaksupport@syntellis.com or (847) 441-0022
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